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BLAW RCM Report

The Region will meet this Sunday in Truckee and More
Will Be Revealed.

The Convention Starts Softball T'ourney In June In
Susanville and BLAW has 5 Teams Carson has 2

Schedule Attached. Comedy Show set, Speakers are set,
Arcade 100 tickets to be sold, and a Live Band on Friday

Events Coming in South Lake see Attached

Don’t forget Prom Night June 9 I will be taking flyers to
Region.

James

https://drive.google.com/drive/my-drive
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Public Relations May

e Racks Need Filling Please Call

e Attendance Low need new members
¢ Continuing discussion with PR and Phone Line

¢ Discussions with Convention of A Judge

e New PR Material From World Board
e Next Meeting June !4

https://drive.google.com/drive/my-drive
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Statement Summary
Page 1 of 2

é Grasshopper

Account Information Charges Summary

BLAW

Kevin W. Smith

5780 Pearl Dr

Sun Valley, NV 89433, US Current Charges:
Recurring Charges
Non-Recurring Charges . i
Usage Charges ....... .. $0.00
Taxes & Surcharges . ... $4.01

Bill Date: 05/14/17 hederallliSk o i C T e E $1.48

Usage Period: 04/14/17 - 05/14/17 Total Charges: $29.49
Debits & Credis . ... i .. $0.00
Payments ...

Balance Due:
Grasshopper News

At Grasshopper, we know that entrepreneurs just like you can change the world, one small business at a time.

That's why we started the Entrepreneur Movement. Watch the video at grasshopper.com/idea and tell everyone you know about

Grasshopper.
-~ FedEx

FedEx and Grasshopper have teamed up to offer Grasshopper customers

"3 ®
: [ special savings on FedEx® shipping, copying, and print services. There is no
ln OS“ cost to enroll in the program and there are no minimum shipping quotas. For
. . more information, visit http://enroiladvantage.fedex‘com/3784/ (Use
Office and Print Center Passcads LRSROS)

Email Center Pro

" Email Center Pro enables two people to do the work of 10 customer service

Ema fl Center P 1‘0 reps. Enjoy work flow management that will increase productivity and

www,emaikemefpro.com improve the quality of your communication. Use Email Center Pro to treat
each message as a relationship - and a sales opportunity. For more
information, visit
hﬂp://www.emailcenterpro.com/3pecial_offers/grasshopper. php

Volusion
Volusion's all-in-one ecommerce solution gives you everything needed to
. ® open an online store, including free designs, premium hosting and tons of
‘ vo u s l 0 n money-making tools. As a new Grasshopper customer, Volusion is offering

you a $35 discount to help take your business online. Get started today at:
http:l/www.volusion.com/ip/partner/grasshopperl

Questions about your bill? - Call us anytime Toll-Free at 1-800-279-1455, International callers dial 1-617-279-2455,
Copyright 2017 Grasshopper Group, LLC. All Rights Reserved.

https://drive.google.com/drive/my-drive
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Statement Summary
Page 2 of 2

é Grasshopper

Detail of Current Charges
Payments & Credits

Date Detail Payment/Credit
05/14/17 Monthly Payment, [Paid-on Visa ending In 8873 .. s i iumisbimmismmeiusnsisiesissiimres $29.49
Total Payments & Credits: $29.49

Recurring Charges

Current Period

RAmMP RIaN; 0518/ 172 OBITAINT ... csicsimussinesssiniasnsusniss sossvissibssssssnnssasses sausomssssinisssyshusmmgiss ssovresiassissnns sasbesvusdinasss b eancsusnsh $24.00
Total Recurring Charges: $24.00
Type Included Used Overage Rate Charge
Domestic 500 minutes 252 0 minutes 0 $0.00
Total Minute Charges: $0.00
Type Detail Charge
Surcharge State Universal Service Fund v e $0.01
Tax Statutory Gross Receipts SR S e S e $0.22
Tax FCC Regulatory Fee (Wireline) e el R B e S T St $0.03
Surcharge Regulatory Recovery Fee $3.75
Total Taxes & Surcharges: $4.01
Type Detail Charge
Surcharge EediUniversaliService FUNG ... .o oo anmrsesssssssisssississnssssomsimnssorsssensnsras = $1.48
Total Federal USF Contributions: $1.48

By Number
Number Total Minutes
8888502205 252
Total Minutes Used: 252

Explanation of Terms

Domestic: Calls that are placed inside the United States and Voice Over: Use of voice talents for recording of main greeting

its provinces. or extensions.
Off Shore: Calls placed outside of U.S. borders. Bonus Minutes: Extra minutes that are credited to your
account.

International: Calls placed from a country other than the U.S. Set Up Support: Help setting up your account and customizing
your features.

Federal Universal Service Fund The USF contribution factor

established by the Federal Communications Commission is

applicable to telecommunications services and is adjusted by

the FCC every calendar quarter.

Questions about your bill? - Call us anytime Toll-Free at 1-800-279-1455. International callers dial 1-617-279-2455.
Copyright 2017 Grasshopper Group, LLC. All Rights Reserved.

https://drive.google.com/drive/my-drive
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Usage Report 5/18/2017
Report Criteria:
Numbers Extensions ‘ Dates
All All 4/1/2017 - 4/30/2017
Report Details - Overall Usage By Minutes
‘ tflﬂnbm and Empslnm ‘ ; | Inbound Mlnu?n | Outbound Minutes Total Minutes i Avg. Call Length
April 2017 ‘
Account Total 1180:30 \77:01 257:31 2:42
Phone numbers :
1-888-850-2205 1180:30 177:01 1257:31 12:42
Extensions :
0 - Main : 0:18 0:00 0:18 10:18
Main 715 ‘ 0:00 715 0:18
1 - Meeting Schedules 3112 0:00 31:12 1:57
2 - Talk To A Live Addict 9:19 __0:00 9:19 1:51
3 - Talk To a Live Addict 11:55 0:00 11:565 1:59
8 - Name Directory Extension 0:00 0:00 0:00 0:00
701 - Meeting Schedules 10:58 0:00 10:58 0:59
702 - Activities 0:00 0:00 0:00 0:00
703 - Volunteers 0:00 0:00 0:00 0:00
704 - Male Day 40:05 27:.08 87:13 4:48
705 - Female Day 44.25 33:33 77:58 6:29 i
706 - Male Eve 755 1:03 8:58 2:14
707 - Female Eve 17:08 15:17 32:25 10:48
708 - Male Night 0:00 0:00 0:00 0:00
709 - Female Night 0:00 0:00 0:00 0:00
'Update Mode Extension 0:00 0:00 0:00 0:00

© 2017 Grasshopper 1.800.279.1455 Page 1

https://drive.google.com/drive/my-drive
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Activity Report 5/18/2017

Report Criteria:

Numbers Extensions Dates

All All 4/1/2017 - 4/30/2017
Report Details

Numbers and Extensions Voice Malls | Calls / Ratio i Hangups / Calls  Ratio t Faxes / Calls / Ratio Successful / Calls / Ratio
April 2017 ;

Account Total 3/76/4% 164/76/84% 10/76/0% 9176/12%
Phone numbers

1-888-850-2205 13/76/4% 164/76/84% 0/76/0% 9/76/12%
Extensions ;

0 - Main 0/1/0% 1/1/100% 0/1/0% 0/1/0%

Main 0/23/0% 23/23/100% 0/23/0% 0/23/0%

1 - Meeting Schedules 0/16/0% 16/16/100% 0/16/0% 0/16/0%

2 - Talk To A Live Addict 0/5/0% 5/5/100% 0/5/0% 0/510%

3 - Talk To a Live Addict 0/6/0% 6/6/100% 0/6/0% 0/6/0%

8 - Name Directory Extension 0/0/0% 0/0/0% 0/0/0% 0/0/0%

701 - Meeting Schedules 0/11/0% 11/11/100% 0/11/0% 0/11/0%

702 - Activities 0/0/0% 0/0/0% 0/0/0% 0/0/0%

703 - Volunteers 0/0/0% 0/0/0% 0/0/0% 0/0/0%

704 - Male Day 2/5140% 1/5/20% 0/5/0% 20540% . .
705 - Female Day 1/5/20% 0/5/0% 0/5/0% 4/5/80% 4
706 - Male Eve 0/3/0% 1/3/33% 0/3/10% 2/3/67%

707 - Female Eve 0/1/0% 0/1/0% 0/1/0% 1/1/100%

708 - Male Night 0/0/0% 0/0/0% 0/0/0% 0/0/0%

709 - Female Night 0/0/0% 0/0/0% 0/0/0% 0/0/0%
Update Mode Extension 0/0/0% 0/0/0% 0/0/0% 0/0/0%
© 2017 Grasshopper 1.800.279.1455 Page 1

https://drive.google.com/drive/my-drive
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ASC Monthly Literature Report For May 2017

Total Group Cash Orders Collected : S 1803. 48
Total H&I Literature donation S 0

Total Public Relations Literature Donation $§ 0

ASC Literature Order placed with WSO S 2277.45
Less Discount of 5.961% $ 136.65

Plus Freight S 171.27

Total spent at WSO S 2312.07
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